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PRELIMNARY STATEMENT 

This tariff contains all effective rates and I-ules together with information relating to and 
applicable to Domino Networks Commutlications, Inc. (referred to herein as “Company” or 
“DNC”). This Tariff is on file with the Kentucky Public Service Commission and copies may be 
inspected during normal business hours a i the Company’s principal place of business. 

cc> 

(D) 

(1) 

(U 
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(N) 
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m 

SYMBOLS: USED IN THIS TARIFF 

To signify a changed listing, rule 1: r condition which may affect rates or charges. 

To signify discontinued material, including listing, rate, rule or condition. 

To signify a rate increase. 

To signify material relocated ft-or-r1 or to another part of tariff schedule with no change in 
text, rate, rule, or condition. 

To signify new material including listing, rate, rule, or condition. 

To signify a rate reduction. 

To signify change in wording oft zxt but not change in rate, rule, or condition. 
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T&UFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the Tariff. When 
a new page is added between pagc:s already in effect, a decimal is added. For example, a 
new page added between pages 1~. and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each 
page. These numbers are used to tletermine the most current page version on file with the 
Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page 14. 
Because of various suspension pe :iods, deferrals, etc. the Commission follows in its tariff 
approval process, the most cm-r-en: page number on file with the Commission is not 
always the Tariff page in effect. 

C. Paragraph Numbering Sequence - There are various levels of alphanumeric coding. Each 
level of coding is subservient to its next higher level. The following is an example of the 
numbering sequence used in this tariff. 

/I 2.1. 
2.1.1. 
2.1.1.1.1. 
2.1.1.1.1.(A). 

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet 
accompanies the tariff filing. The check sheet lists the pages contained in the tariff, with 
a cross reference to the current relision number. When new pages are added, the check 
sheet is updated to reflect the revision. All revisions made in a given filing are designated 
by an asterisk (*). Company will lose no other symbols on the check sheet if these are the 
only changes made to it (i.e., the :;>rmat, etc. remains the same, just revised revision 
levels on some pages). The tariff .lser should refer to the latest check sheet to find out if a 
particular page is the most curren: on file with the Commission. 

.- 

P%!siC sf%.d(?F t---N 
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SECTION 1 - DEF XITIONS AND ABBREVIATIONS - .’ 

Access Line: An arrangement which contkects the Customer’s telephone to a switching center or 
point of presence designated by the Company. 

Authorization Code: A pre-defined series of numbers to be dialed by the Customer or Authorized 
User upon access to the Carrier’s Travel Service network to identify the caller and validate the 
caller’s authorization to use the services llrovided. 

Authorized User: A person, firm, torpor jtion, or any other entity authorized by the Customer to 
utilize the Carrier’s service under the telms and conditions of this tariff. The Customer remains 
responsible for payment of services. 

BJJ: Bits Per Second. 

Broadband Circuits: Circuits with a capac:ity greater than DS-1 capacity or 1.544 Mbps. 

Business Hours: The time after 8:00 a.m. md before 5:00 p.m., Monday through Friday excluding 

m 
holidays. 

Business Office: The primary location where the business operations of Company are performed 
and where the Company makes a copy of the Company’s tariff available for public inspection. 
The address of the business is: 2950 Gall :kws Road, Falls Church, VA 22042. 

Capacity: The carrying ability of a dedics t.ed leased line measured in bits per second. 

Commission: The Kentucky Public S::rvice Cdmmission, the regulating entity within the 
Commonwealth of Kentucky. 

Company or Carrier: Domino Networks Communications, Inc. unless otherwise clearly indicated 
by the context. 

Customer: The person, firm or corporatio -. that orders service and is responsible for the payment of 
charges and compliance with the terms s:d conditions of this tariff. 
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SECTION 1 - DEFINIT 1ONS AND ABBREVIATIONS (Cont’d) 

Customer Premises: A location designate’5 by the Customer for the purposes of connecting to the 
Company’s services. 

Dedicated Access Arrangement: An arrangement whereby the facilities used between the Customer’s 
premises and the Company point of presence are directly linked. Such arrangements may involve 
interconnection facilities provided by ant 1 her carrier or local access provider. 

Dedicated Access Circuit: Access facilities between the Customer’s premises and the Company point 
of presence which are used exclusively jbr the transmission of the Customer’s calls using the 
Company’s services. 

Delinquent or Delinquency: An account f :lr which payment has not been made in full on or before 
the last day for timely payment. 

Digital Service (DS): Hierarchy of digital signal speeds used to classify capacity of lines and trunks. 

h DS-0: Digital Service, Level 0. Measurec at 64,000 bps, it is the worldwide standard for digitizing 
one voice conversation using pulse code :rodulation (PCM). 

Consists of 24 DS-0 channels and has a capacity of 1.544 Mbps. DS-1 : Digital Service, Level 1. 

DS-3: Digital Service, Level 3. Equivalc:nt of 28 DS-1 channels and operating at 44.736 Mbps. 
(Also known as T-3). 

Fractional DS-1: Circuits with a bandwid :n or capacity below DS-1 speeds with capacity equal to 
“n” times 64 Kbps, where “n” equals the ,vhole number of DS-0 equivalent increments, and is less 
than 24 (ie. ., n=4 is 4 DS-0 increments or 256 Kbps). 

PUBLIC SER\/lCE CO&q IssfacJ 
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SECTION I - DEFINITI ONS AND ABBREVIATIONS (Cont’d) 

Exchange Area: A geographically definetl area wherein the telephone industry through the use of 
maps or legal descriptions sets down speci ‘ied areas where individual telephone exchange companies 
hold themselves out to provide communi : ation services. 

Holidav: New Year’s Day, Memorial Ibay, Independence Day, Labor Day, Thanksgiving Day, 
Christmas Day. When holidays fall on Sa ,.trdays or Sundays, the holiday rate applies unless a larger 
discount would normally apply. 

Individual Case Basis (ICB): Customer-: pecific arrangements that may vary from tariff in rates, 
terms and conditions according to the Customer-specific requirements and service-specific 
parameters. 

Interconnection Facilities: Circuits and/or dedicated access arrangements provided by the Customer 
or a third party supplier to interconnect tlie Customer with the Company’s service. The Customer 
shall have sole responsibility for the or:.ering, installation, maintenance, and payment of such 
facilities. 

m 

Interruption: The inability to complete c;~lls due to equipment malfunctions or human errors. 

Kbps: Kilobits per second. 

Latency: The time it takes for information to get through the network, sometimes referred to as delay. 

Local Access Circuit: A dedicated circu .: provided by a Local Exchange Carrier connecting the 
customer’s presence with a Domino Point of Presence (POP). 

Local Access Transport Areas (“LATI!~: A geographical area established pursuant to the 
Modification of Final Judgment entered by the United States District Court for the District of 
Columbia in Civil Action No. 82-O 192. 

Local Exchange Company/ Local Exchank ;;: The Local Exchange Company is a Company providing 
telecommunications services within a LP. TA, or Local Exchange. 

-. 
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SECTION 1 - DEFINIT!ONS AND ABBREVIATIONS (Cont’d) 

Local Exchange Service: Local Exchang z Service is an exchange service that permits calling to 
stations in the customer’s local service ar :a. 

Local Service Area: The local service ;uea is the entire area composed of an exchange or 
exchanges within which are located the st#j tions which a customer may call at the rates and charges 
specified in the Local Exchange Services Tariff. 

Mbps: Megabits per second. 

Nonbusiness Hours: The time period after 5:00 p.m. and before 8:00 a.m., Monday through Friday, 
all day Saturday, Sunday, and on holiday: 

Non-Recurring Charges: Charges to the (Customer for services, and equipment, assessed by the 
Company once usually at the origination I; r termination of services, and equipment. 

On-Net Circuit: A Dedicated Leased Line :nter-Office Channel (IOC) that is provisioned: (i) entirely 
- between two Company POPS; and (ii) uti .zes only Domino owned fiber optic lines. 

Optical Carrier - Level N (OC-Nj: The oy lical interface designed to work with the STS-n signaling 
rate in a Synchronous Optical Network (S [INET). OC- 1 is a 5 1.840 Mbps signal. All higher levels 
are direct multiples of OC-1. 

Point of Presence (POP): Domino’s physic: 21 presence in a local calling area or LATA which is used 
for the purpose of transmitting telephone calls or dedicated interconnection with a LEC. 

Port or Port Connection: The point of entry’ into a public frame relay or ATM network service. Each 
port is fixed at a presubscribed speed. 

Premises: The physical space designated by the Customer for the termination of the Company’s 
service. 

z 
Issued: December 29,200O E*w{ 
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SECTION 1 - DEFINIT 1 ONS AND ABBREVIATIONS (Cont’d) 

Recurring Charges: Monthly charges to 01: Customer for services, and equipment, which continue 
for the agreed-upon duration of the servic c. 

Any means of service offered ht : rein or any combination of such services. Service: 

Subscriber: See Customer. 

An electronic device used to provide circuit routing and control. Switch: 

Telecommunications: The transmission c 1 F voice communications or, subject to the transmission 
capabilities of the service, the transmissic II of data, facsimile, signaling, metering, or other similar 
communications. 

Timely Payment: A payment on a Custonier’s account made on or before the due date. 

V & H Coordinates: Geographic points which define the originating and terminating points of a call 
in mathematical terms so that the airline r :lileage of the call may be determined. Call mileage may 
be used for the purpose of rating calls. 

Virtual Circuit (VQ A communications link - voice or data - that appears to the user to be a point- 
to-point circuit. VCs are two-way, soflware-defined data paths between two ports that act as 
replacements for private or dedicated leased lines in the customer’s network. A virtual circuit is 
referred to as logical, rather than a physical path, for a call. 

01 It 

Effect&e&&;. 
ISSION 
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SECTION 2 - li.ULES AND REGULATIONS 

2.1 Application of Tariff 

This tariff applies to local exchan ;,e voice and data telecommunications services 
furnished by Domino Networks Communications, Inc. (Company) between various 
locations within the Commonwealth of Kentucky in accordance with the conditions set 
forth herein. Service under this tz :iff is only available to Customers located in buildings 
where Company owns or leases fl!:ilities. 

2.2 Undertaking of Company 

The Company undertakes to prov lie telecommunications services to business Customers 
within the Commonwealth of Ker I lucky on the terms and conditions and the rates and 
charges specified herein. 

The Company arranges for install :tion, operation and maintenance of the 
communications services provide :I in this tariff for Customers in accordance with the 
terms and conditions set forth un(.er this tariff. The Company may act as the Customer’s 
agent for ordering access connect ‘,n facilities provided by other carriers or entities, when 
authorized by the Customer, to al ow connection of a Customer’s location to the 
Company’s network. 

2.3 Application for Services 

2.3.1 

2.3.2 

Applicants wishing to obt iin service may initiate service verbally with the 
Company or pursuant to a completed and signed written service order. On 
Company’s receipt of the 5 igned order form, under normal circumstances, 
Company will accept or rc:iect the order within ten business days. 

Should the applicant makl: a service request verbally, and should the Company 
accept the applicant’s ordl:r, the Company will provide the applicant, within ten 
days of the service order, 3 confirmation letter setting forth the services ordered 
and itemizing all charges ,qhich will appear on the Customer’s bill. 

Issued: December 29,200O 
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SECTION 2 - UlZS AND REGULATIONS (Cont’d) 

2.3 Application for Services (Cont’d) 

2.3.3 In addition, the Company rvill provide all new Customers in writing a statement of 
all material terms and corr:.itions affecting what the Customer will pay for 
services provided by Corn [Iany. The Company will provide the Customer with 
service, under normal circ .lmstances, within fourteen business days of initial 
request. 

2.4 Individual Case Basis (ICB) Arm] gements: 

Company may form contracts in special circumstances for Individual Case Basis (“ICB”) 
service offerings. See also Rate I I:hedule and Section 2.11. ICB service offerings are 
arrangements with a specific Customer where Customer-specific requirements and the 
service-specific parameters may v ;uy from the tariff. For ICB service offerings, Company 
will offer ICB rates, terms and co -:ditions to the Customer in writing. The Company will 
make any specific contract available to similarly situated Customers in substantially 
similar circumstances that place au order within 30 days of the effective date of the 
original contract. 

2.5 Establishment and Reestablishmeut of Credit 

Company reserves the right to ex;lmine the credit record and check the references of all 
applicants and Customers. 

2.6 Advanced Payments, Deposits an j Guarantors 

2.6.1 Advanced Payments: At the time an application for service is made, the Company 
may require an applicant t;, pay an amount equal to one month’s service charges 
and/or any applicable non :ecurring charges and/or equipment charges. The 
Company credits the amollnt of the first month’s service to the Customer’s 
account on the first bill re -:dered. 

Issued: December 29,200O 
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SECTION 2 - RUL $3 AND REGULATIONS (Cont’d) 

2.6 Advanced Payments, Deposits am! Guarantors (Cont’d) 

2.6.2 Deposits: 

2.6.2.1 Requirement: IZompany may. at its sole discretion and to safeguard its 
interests, requil I: an applicant or an existing Customer to post a deposit 
as a guarantee j;)r the payment of charges as a condition to receiving 
service or addili onal service(s). Company reserves the right to review 
an applicant’s or a Customer’s credit history at any time to determine 
if the Company will require a deposit. 

2.6.2.2 Nondiscrimina-:.on: The Company will not require deposits based on 
race, sex, creed: national origin, marital status, age, number or 
dependents, co : dition of physical handicap, source of income, or 
geographical al c:a of business. 

Vice Presitlznt of Regulatory Affairs 
Domino N,: tworks Communications, Inc. 
2950 Gallclvs Road 

JAN 28 2001 

Falls Churc:h, Virginia 22042 



munications, Inc. 
950 Gallows Road 
alls Church, VA 22042 

Original Page 15 

SECTION 2 - RULES AND REGULATIONS (Cont’d) 

(Cont’d) 

2.6.2 Deposits: (Cont’d) 

2.6.2.3 Amount: The Company may base the amount of the deposit on an estimate 
of one month’s service as determined by the Customer, or the Company’s 
network average usage considering the type and nature of the Customers’ 
service. Interest shall accrue at the rate of 6 %, pursuant to KRS 278.460, on 
all deposits, beginning on the date of deposit per 807 KAR 5:006, Section 
7(6). Interest on such deposits shall be refunded to Customer or credited to 
Customer’s account on an annual basis. The Company may apply such 
deposit at any time to any past due balances owed to it by Customer 
hereunder, provided however that, upon termination for any reason 
whatsoever, the Company shall credit the deposit, any principal 
any interest earned and owing, to Customer’s final invoice 
remainder to Customer, at its last known address, within one (1) month 
following the date of termination. The fact that a deposit has been made 
neither relieves the Customer from complying with Company’s regulations 
on the prompt payment of bills on presentation nor constitutes a waiver or 
modification of the regulations of Company providing for the discontinuance 
of service for non-payment of any sums due Company for services rendered. 

2.6.2.4 Refund Upon Discontinuance: Upon discontinuance or termination of the 
service, Company will credit the deposit to the charges stated on the final 
bill. The Company will return the balance, if any, to the Customer within 
30 days after discontinuance or termination of service, and will include 
any interest on the deposit according to the terms and at the rate as set 
forth herein. 



SECTION 2 - RULES AND REGULATIONS (Cont'd) 

2.6 (Cont'd) 

2.6.2 Deposits: (Cont'd) 

2.6.2.5 Refund After Satisfactory Payment: Within 30 days after prompt and timely 
payment of all charges for twelve monthly consecutive billing periods, within 
30 days, Company will automatically refund the deposit to the Customer. 
The refund will include any accumulated interest according to the terms set 
forth herein. Payment of a charge is prompt and timely if received prior to 
the date that the charge becomes delinquent pro ed that the payment is not 
returned for insufficient funds or closed account. 

2.6.2.6 Deposit Receipt: Each deposit receipt will contain the following provisions: 
The Company shall refund this deposit, on an annual basis. Interest shall 
accrue at a rate of 6 %,pursuant to KRS 278.460, on all deposits, beginning 
on the date of deposit per 807 KAR 5:006, Section 7(6). If said interest is 
paid or credited to Customer prior to twelve (12) months following the date 
of deposit, the payment or credit shall be on a prorated basis. The Company 
may apply such deposit at any time to any past due balances owed to it by 
Customer hereunder, provided however that, upon termination for any reason 
whatsoever, The Company shall credit the deposit, any principal amounts and 
any interest earned and owing, to Customer's final invoice and return the 
remainder to Customer, at its last known address, within one (1) month 
following the date of termination. 
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SECTION 2 - u11S AND REGULATIONS (Cont’d) 

2.7 Method of Service of Notices 

2.7.1 

2.7.2 

Notice by Company: Unle: s otherwise provided, any notice by Company to the 
Customer or to the Custorer’s authorized representative may be given either 
verbally (as provided belo bv) to the Customer or to the Customer’s authorized 
representative, or by writtc:n notice mailed to the Customer’s or the Customer’s 
authorized representative’ I last known address. Company may provide verbal 
notice to a Customer or to 3 Customer’s authorized representative only in 
emergencies. where a delaii may result in impaired service or a hazard to a 
Customer. 

Notice bv Customer: Unless otherwise provided, any notice by the Customer or its 
authorized representative ‘Tray be given verbally to Company at Company’s 
business office, by telephc’ le to Company’s business office, or by written notice 
mailed to Company’s business office. Cancellation of service by the Customer 
may be given verbally, by telephone or by written notice to Company. 

2.8 Renderinp and Payment of Bills 

2.8.1. 

2.8.2. 

2.8.3. 

Charges for installations, :xvice connections, moves, rearrangements, and 
prepaid services, where aI :jlicable, are payable upon demand to the Company or 
its authorized agent. Billi *[g thereafter will include recurring charges and actual 
usage as defined in the tariff. 

The Customer is responsillle for payment of all charges for services and 
equipment furnished to th,: Customer for transmission of calls via the Company. 

Customer bills are issued xonthly. The Customer will receive its bill on or about 
the same day of each month. Months are presumed to have 30 days. The billing 
date is dependent on the billing cycle assigned to the Customer. The Company 
bills monthly recurring chxges in advance and usage charges in arrears. Each bill 
will state the last date for timely payment. Company will prorate monthly 
recurring charges based 011 a 30 day month. 

puBc[c SERVICE COhil~~lSSiON .-..-_.^.l.j 
IJKFNIUC Y 
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SECTION 2 - R&lZS AND REGULATIONS (Cont’d) 

2.8 Rendering and Payment of Bills (IZont’d) 

2.8.4 

2.8.5 

2.8.6. 

2.8.7. 

Bills are due and payable ;IS specified on the bill. Bills may be paid by mail or in 
person at the business offi : e of Company or an agency authorized to receive such 
payment. All charges for jet-vice are payable only in United States currency. 
Payment may be made by ::ash, check, money order, or cashier’s check. 

Customer payments are cc nsidered prompt and timely when received by Company 
or its agent by the due date: on the bill. The due date is 21 days after the Company 
renders the bill and designates by the due date stated on the Customer’s bill. The 
Customer shall have at least 21 days from the rendition of a bill to timely pay the 
charges stated. Company will credit payments within 24 hours of receipt. Subject 
to 2.8.4., the Company col1siders Customer payments delinquent, if received after 
the due date. 

If the Customer’s service has been discontinued within the 12 months prior to any 
billing date, or if the Custc)mer incurs usage charges during a billing period which 
are equal to at least 200% of the amount of the Customer deposit or guarantee, the 
Company may, by a telepli3ne call to the Customer followed by written 
notification sent by first clitss mail, demand full payment within five (5) days of 
such notification. If the fi.11 payment is not made within five days from the date 
of written notification, or 3 mutually established late payment arrangement date 
agreed to by both Compar :J and Customer, the Company will deem the payment 
delinquent. 

Bills that remain unpaid b:,yond the due date on the bill per 2.8.2. or 2.8.3., or 
beyond the payment due date per 2.8.4., will incur a late payment charge of 1 S%, 
or the maximum permittecl by law, whichever is higher, of the outstanding unpaid 
balance for each month or part of a month that the bill remains unpaid after the 
specified due date. This rlonthly finance charge shall not be assessed upon any 
portion of the unpaid bala ce which represents late payment charges assessed 
pursuant to this section. 
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SECTION 2 - ml:S AND REGULATIONS (Cont’d) 

2.8 Rendering and Payment of Bills (IZont’d) 

2.8.8 

2.8.9 

When payment for service is made by check, draft, or similar negotiable 
instrument, the Company ‘ray assess a charge of $25.00 for each such item 
returned unpaid by a bank -:o a Company for any reason. This charge is in 
addition to the late payme :t charge which may also be applicable. 

Company is not responsib : for charges incurred by the Customer in gaining 
access to the Company’s r&work through the facilities of another carrier. 

2.9 Disputed Bills 

2.9.1 Customer may bring any c : spute of a charge to Company’s attention by verbal or 
written notification. If Customer notifies Company of a disputed charge verbally, 
Customer must confirm thilt dispute in writing within five (5) days. 

2.9.2 In case of a billing dispute between the Customer and the Company which the 
Customer and the Compaiiy cannot settle to their mutual satisfaction, Customer 
must pay the undisputed portion and all subsequent undisputed bills on a timely 
basis or the Company ma) disconnect the Customer’s service. 

2.9.3 The Customer may request an in-depth investigation into the disputed amount and 
a review by a Company manager. 
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SECTION 2 - RIJllS AND REGULATIONS (Cont’d) 

2.10 Discontinuance and Restoration of Service 

2.10.1 Discontinuance by Customer 

2.10.1.1 

2.10.1.2. 

2.10.1.3 

2.10.1.4 

A Customer rn,iy discontinue service(s) upon verbal or written notice 
to Company or or before the date of disconnection. The Customer 
remains respon:;ible for payment of all bills for services furnished. 

If a Customer ( (mcels his order for service before the service begins, 
the Company nlay levy a $25.00 charge upon the Customer for the 
nonrecoverable portions of expenditures or liabilities incurred by 
Company expr: ssly on behalf of the Customer. 

No minimum c :’ termination charge will apply if service is terminated 
because of con :lemnation, destruction. or damage to the service 
location of the (Customer by fire or other causes beyond the control of 
the Customer. 

Upon terminate on, the Company may hold pre-subscribed Customer 
responsible for charges thereafter if the Customer has not selected an 
alternative locz.. exchange carrier and service has not been transferred 
to the altemattije carrier and such a Customer is continuing to receive 
service from C lbmpany. 

RJBLiC SERVICE COF;~:?~SQN r\G- VI- 
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SECTION 2 - m[IS AND REGULATIONS (Cont’d) 

2.10 Discontinuance and Restoration o!’ Service (Co&d) 

2.10.2 Discontinuance by Compa!!y 

2.10.2.1 The Company ,qill discontinue or refuse services as follows: 

(a) The Compzlny may discontinue services under the following 
circumstan:es: 

6) Nollpayment more than 30 days beyond the date of the 
invoice for service of any sum due to Company for such 
sen.ice. In the event Company terminates service for 
nonpayment, the Customer may be liable for all reasonable 
cos- :; of collection including reasonable court costs, 
exp::nses, and fees as determined by the Commission or by 
the c:ourt. 

(ii) A violation of, or failure to comply with, any state, federal 
or 1 :cal regulation governing the furnishing of service. 

(iii) An order from a court or from another government 
authority having jurisdiction which prohibits Company 
fro] 11 furnishing service. 

(iv) Cu:::omer’s failure to post a required deposit or guarantee. 

(4 In t :Le event that the Customer supplied false or inaccurate 
infc Innation of a material nature in order to obtain service. 

(b) The Comp.my may refuse or disconnect service in the event of 
illegal use ;lr of intent to defraud the Company. Company may 
disconnect service for this reason after sending written notice via 
certified mziil to the Customer’s last known address. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) -. 

2.10 Discontinuance and Restoration o!’ Service (Cont’d) 

2.10.3 Notice for Disconnection Lnder Section 2.10.2.1 

2.10.3.1 Company will send to Customer, not less than ten ( 10) days prior to 
disconnection, II written notice of the pending disconnection, followed 
by a second written notice 5 days prior to discontinuance of service. 
Company shall have given notice upon depositing such notice in the 
mail to the Cut t omer’s last known address, first class postage prepaid. 

2.10.3.2 Company may discontinue service during business hours on or after 
the date specific:d in the notice of discontinuance. The Company will 
not disconnect r;ervice on a day when the offices of Company are not 
available to fat i litate reconnection of service or on a day immediately 
preceding such a day. 

2.10.4 Restoration of Service 

Customer may have service restored by paying in full by cash, personal check, 
money order, or cashiers check. The Company may refuse to accept a personal 
check if a Customer’s chel:k for payment of service has been dishonored, except 
bank error, within the pre\ lous twelve months. There is a $35.00 charge for 
restoration of service after disconnection; however, if the Company removed the 
equipment necessary for C ..tstomer’s service(s), a complete activation fee may 

apply. 
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SECTION 2 - RUL 1:s AND REGULATIONS (Cont’d) -. 

2.11 Term Aaeements 

The Company offers Term Agree xents wherein the Customer agrees to retain specified 
volumes of Company services fol a mutually agreed upon length of time. A Termination 
Liability charge applies to early tf: mination of a Term Agreement. 

2.12 Information to be Provided to the .Public 

2.12.1 Company will make avail, ible a copy of this tariff schedule for public inspection 
in Company’s business of [ice during regular business hours. 

2.12.2 Company will provide a c :~py of this tariff upon request to Company’s business 
office for a nominal cost t :I cover postage and copying fees. 

2.12.3 Company will provide rat’: information and information regarding the terms and 
conditions of service cant lined in this tariff schedule, upon request to a current or 
potential Customer. Com:kany will provide notice of major rate increases in 
writing to Customers in ac:zordance with Commission rules. Company will also 
advise the Customer of changes to the terms and conditions of service no later 
than the Company’s subsc quent billing cycle. 

2.12.4 Company will noti@ Cust :,mers in writing of any change in ownership or identity 
of the Company on the Cl jtomer’s bill in the month subsequent to the change. 
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SECTION 2 - RUL‘ZS AND REGULATIONS (Cont’d) -. 

2.13 Continuity of Service 

If Company foresees an interruption of service for a period exceeding 24 hours, Company 
will notify Customers in writing ;.: least one week in advance of such interruption, or, 
where this is not feasible in such :$her manner and at such time as is reasonably 
practicable. 

2.14 Limitations of Liabilitv 

2.14.1. Service is offered subject to the availability of the necessary facilities and/or 
equipment and subject to .:he provisions of this tariff. The Company may decline 
applications for service to or from a location where the necessary facilities or 
equipment are not availalble. The Company may discontinue furnishing service in 
accordance with the term 3 of this tariff. 

2.14.2. The Company reserves the right to discontinue service when necessitated by 
conditions beyond its car 1 rol, or when the Customer is using the service in 
violation of the provisionr. of this tariff or in violation of the law. 

2.14.3. The Company does not u -.dertake to transmit Flats, but offers the use of its 
facilities when available, imd will not be liable for errors in transmission or for 
failure to establish conneb:tion. 

2.14.4. The Company reserves tbc: right to discontinue service, limit service, or to impose 
requirements on Customs .-s as required to meet changing regulatory or statutory 
rules and standards, or wllen such rules and standards have an effect on the 
business or economic fea iibility of providing service, as determined by the 
Company in its reasonable judgement. 
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SECTION 2 - RIJ.3 AND REGULATIONS (Cont’d) 

2.14 Limitations of Liability (Cont’d) 

2.14.5. The Company reserves tl1-l: right to deny Service to any person or entity: (A) who, in 
the Company’s judgment, presents an undue risk of nonpayment, refuses to comply 
with the deposit requiren I:nts set forth in this tariff; or does not pass a credit check; or 
(B) if the Company belie.,es that the person’s or entity’s use of the Service would 
violate the provisions of llris tariff or any applicable law or regulation, or if any 
applicable law or regulation restricts or prohibits provision of the Service to that person 
or entity; or (C) if the Co -“parry determines in its sole discretion that facilities are not 
available to provide the S Ix-vice; or (D) if the Company determines in its sole discretion 
that any order for Service : letter of authorization and/or third party verification is not in 
conformance with any applicable law or regulation; or (E) the Service requested has 
been discontinued; or (F) if an order for the Service may be denied under the terms of 
any carrier, switched or illdependent sales representative agreement. 

2.14.6. The Company reserves tic right to refuse to provide service to or from any location 
where it has not ordered ;l:cess facilities, installed network interconnections, or the 
necessary facilities and/o. equipment are not available, acceptable, or justifiable. The 
Company also reserves 01: right to make changes to equipment. service components, 
and/or network configurations as may be required. 

2.14.7. The provision of service ;dill not create a partnership or joint venture between the 
Company and the Custonier nor result in joint service offerings to their respective 
authorized users. 
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SECTION 2 - u)ZS AND REGULATIONS (Cont’d) 

2.14 Limitations of Liability (Cont’d) 

2.14.8. Because the Customer hat, exclusive control of its communications over the services 
furnished by the Compar IV’, and because interruptions and errors incident to these 
services are unavoidable:, the services, functions, and products the Company 
furnishes are subject to tl-c terms, conditions, and limitations specified in this tariff 
and to such particular ter-ns, conditions, and limitations as set forth in the special 
regulations applicable to the particular services, functions, and products furnished 
under this tariff. These lilnitations shall not limit any right the Company may have 
to be indemnified, defendl:d, or held harmless against any amounts payable to a third 
person, including any 10s i es, costs, fines, penalties, criminal or civil judgments or 
settlements, expenses (including attorney’s fees), and consequential damages of such 
third persons. All service provided under this tariff is directly or indirectly 
controlled by the Cornpar y and neither the Customer nor its Authorized Users may 
transfer or assign the use :lf service without the express prior written consent of the 
Company. Such transf :r or assignment shall only apply where there is no 
interruption of the use or location of service. All terms and conditions contained in 
this tariff shall apply to ai 1 such permitted transferees or assignees. The liability of 
the Company for damage:, arising directly or indirectly out of the furnishing of these 
services, tinctions, or prl:ducts, including but not limited to mistakes, omissions, 
interruptions, delays, or errors, or other defects, representations, or use of these 
services, functions, or pro :lucts or arising out of the Company’s failure to furnish the 
service, function, or product, whether caused by acts of Commission or omission, 
shall be limited to the extension of allowances for interruption. The Customer or 
Authorized User has the sole remedy of the extension of such allowances for 
interruption and the sole : jability of the Company. The Customer shall not hold the 
Company liable for any indirect, special, consequential, exemplary or punitive 
damages a Customer ma) suffer, including lost business, revenues, profits, or other 
economic loss, whether >r not caused by the intentional acts or omissions or 
negligence of the Compa ly’s employees or agents, whether or not foreseeable, and 
regardless of notification by any party of the possibility of such damages. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) -. 

2.14 Limitations of Liability (Cont’d) 

2.14.9 The Customer shall not hold the Company liable for any failure of performance or 
equipment due to causes b(:yond its control, including but not limited to: acts of God, 
fire, flood or other catast -ophes; any law, order, regulation, direction, action, or 
request of the United State : Government, or of any other government, including state 
and local governments ha\-ing or claiming jurisdiction over the Company, or of any 
commission, agency depar nent, bureau, corporation, or other instrumentality of any 
one or more of these federal, state, or local governments, or any civil or military 
authority, national emerge] icies, insurrections, riots, wars, unavailability of rights-of- 
way or materials, or strike ,;, lock-outs, work stoppages, or other labor difficulties. 
The Customer shall not liold the Company liable for any act or omission by any 

entity furnishing to the (:lompany or to the Company’s Customers services or 
equipment used for or wit. the services the Company offers. 

2.14.1 OThe Customer shall not ho1 (1 the Company liable for any damages or losses due to the 
fault or negligence of the C .rstomer or due to the failure or malfunction of Customer- 
provided services or equip :nent. 

2.14.llThe Customer shall not ho ,l the Company liable for the claims of vendors supplying 
equipment to the Custome [, which vendor may install at premises of the Company, 
nor shall the Customer sha I I not hold the Company liable for the performance of said 
vendor or vendor’s equipr -.ent. 

2.14.12The Company does not gu : rantee or make any warranty with respect to installations 
it provides for use in an explosive atmosphere. The Customer indemnifies and holds 
the Company harmless fro -a any and all loss, claims, demands, suits, or other action, 
or any liability whatsoever’, whether suffered, made, instituted, or asserted by any 
other party or person(s), and for any loss, damage, or destruction of any property, 
whether owned by the Cu ;tomer or others, caused or claimed to have been caused 
directly or indirectly by thr: installation, operation, failure to operate, maintenance, 
removal, presence, condit on, location, or use of any installation so provided. 

PUBLiC SERVICE COUSIN 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) -. 

2.14 Limitations of Liabilitv (Cont’d) 

2.14.13The Company is nc It liable for any defacement of or damage to the premises 
of a Customer or el id-user (or Authorized User) resulting from the furnishing 
of services or equ.pment on such premises or the installation or removal 
thereof, when sucl defacement or damage is not the result of negligence or 
willful misconduct on the part of the agents or employees of the Company. 

2.14.14The Customer sha not hold the Company liable for any damages resulting 
from delays in meeting any service dates due to delays resulting from normal 
construction procec I ures. Such delays shall include, without limitation, delays 
in obtaining necessary regulatory approvals for construction, delays in 
obtaining right-of- \vay approvals and delays in actual construction work. 

2.14.1 SIhe Customer shall not hold the Company liable for any damages whatsoever 
to persons or propr: rty resulting from the installation, maintenance, repair or 
removal of equipn znt and associated wiring, unless the Company’s willful 
misconduct or gro:;s negligence causes the damage. 

2.14.16The Customer sha not hold the Company liable for any damages 
whatsoever associ;i ted with service, facilities, products, or equipment 
which the Compar 1, does not furnish or for any act or omission of the 
Customer or any o ;her entity furnishing services, facilities or equipment 
used for or in conj nction with service. 

2.14.17The Company shall not incur any liability, direct or indirect, to any person 
who dials or attempts to dial the digits “9-1-l” or to any other person 
affected by the dia j ing of the digits “9- 1 - 1”. 
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SECTION 2 - RIJ!ZS AND REGULATIONS (Cont’d) 

2.14 Limitations of Liabilitv (Cont’d) 

2.14.18. The Company MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHEIIWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY A:‘JD FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 

2.14.19 The Customer and any AL 1 horized Users, jointly and severally, shall indemnify and 
hold the Company harniless from claims, loss, damage, expense (including 
reasonable attorney’s fet:s and court costs), or liability for patent or trademark 
infringement or other in liingement of intellectual property rights arising from (1) 
combining (or using in COI :?ection) Company-provided services and equipment with 
any facilities, services, fi:nctions, or products provided by the Customer, by an 
Authorized User or by a * y other entity other than the Company, or (2) use of 
services, functions, or products the Company furnished in a manner the Company did 
not contemplate and over which the Company exercises no control; and from all 
other claims, loss, danrag<:, expense (including reasonable attorneys fees and court 
costs), or liability arising :but of any Commission or omission by the Customer or 
Authorized User in connec t ion with the service, function, or product. In the event that 
any such infringing use is injoined, the Customer or Authorized User at its expense, 
shall obtain immediately 11 dismissal or stay of such injunction, obtain a license or 
other agreement so as to e:; tinguish the claim of infringement. terminate the claimed 
infringing use, or modify such combination so as to avoid any such infringement. In 
addition and without limit :.tion, the Customer and/or Authorized User shall defend, 
on behalf of the Cornpan!’ and upon request by the Company, any suit brought or 
claim asserted against the Company for any such infringement, damages, or other 
claims, at the sole and entire expense of the Customer and/or Authorized User. 
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SECTION 2 - m!ZS AND REGULATIONS (Cont’d) 

2.14 Limitations of Liabilitv (Cont’d) 

2.14.20 The Company makes ns: representation or warranty, whether express, implied, 
statutory, or otherwise, v,ith respect to The Company’s ability to accurately process 
and/or exchange date inf :rmation before, during, and after December 3 1, 1999 due 
to the Year 2000 Probl::m (as defined herein), all of which representations or 
warranties, including, P thout limitation, the warranties of merchantability and 
fitness for a particular purpose, are hereby excluded and disclaimed by The 
Company to the maximirm extent permitted by law. Due to the interdependence 
among telecommunicatic bns companies and the interrelationship with non- Domino 
processes, equipment, alld systems, the Company is not responsible for any Year 
2000 Problem caused bJ circumstances beyond its reasonable control including, 
without limitation, proljlems caused by any local exchange carrier, customer 
premises equipment, anct’or Customer. In addition, the Company does not ensure 
compatibility between tl I: Company service and non-Domino services used by the 
Customer. 

2.14.21 Any remedy for a delay i [L installing, testing, providing, and/or billing any new Domino 
service(s), circuit(s) and/~ number(s), and/or changing and/or supplementing an existing 
Domino service(s), circlit(s), and/or number(s), or for any delay, outage, impairment, 
malfunction, and/or int :rruption of any Domino service arising from a Year 2000 
Problem or related probl :‘rn shall be no different than the remedy, if any, available to the 
Customer for a delay, ot ([age, impairment, and/or interruption of service resulting from 
any other cause and is lir (lited to the scope of remedies, if applicable, provided under this 
Tariff, as may be amencled from time to time by the Company in its sole discretion.If 
there is no specific rem6 tly set forth in this Tariff that addresses the mistake, omission, 
interruption, delay, error : or defect in transmission of the Company service occurring in 
the course of furnishing the Company service to the Customer and not caused by the 
Customer or any third llu-ty, the Customer’s only remedy shall be the lessor of: (i) a 
credit for the proportion rite charges the Customer would incur for the period of service 
during which such mist:.ke, omission, interruption, delay, error, malfunction, or defect 
in transmission occurre( I; or (ii) one thousand dollars ($1 ,OOO.OO). 
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SECTION 2 - m:ZS AND REGULATIONS (Cont’d) 

2.15 Credit Allowances for Interruptio!@ 

Interruption shall not include, 2nd the Company will give no allowance for, service 
difficulties, such as slow dial tone, circuits busy or other network and/or switching capacity 
shortages. Nor shall Interruption include the failure of any service or facilities provided by 
a common carrier or other entit;’ other than the Company. Any Interruption allowance 
provided within this Tariff by Co .rpany shall not apply where service is interrupted by the 
negligence or willful act of the C~rstomer, or where the Company, pursuant to the terms of 
this Tariff, terminates service because of non-payment of bills, unlawful or improper use of 
the Company’s facilities or sen ce, or any other reason covered by this Tariff or by 
applicable law. 

For the purpose of determining tl I: amount of any allowance, each month is considered to 
have 30 days and only those st:. ions on the interrupted portions of a service shall be 
considered in determining the number of stations affected. 

2.16 Use of Service for Unlawful Purposes 

The Company furnishes the tariff,d services subject to the condition that the Customer will 
not use the services for any unlawl ill purposes. Company shall not furnish service if any law 
enforcement agency, acting withi . its jurisdiction, advises that the Customer is using such 
services in violation of the law. Ii Company receives additional evidence giving reasonable 
cause to believe that the Customer is using such services in violation of the law, Company 
may discontinue or deny the servi : es or refer the matter to the appropriate law enforcement 
agency. 
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SECTION 2 - ml3 AND REGULATIONS (Cont’d) 

Unauthorized Use 

2.18 Abuse and Fraudulent Use of Set-!& 

2.19 
f4 

2.20 

Any individual who uses or receil)es Company service, other than under the provisions of 
an accepted application for servic :* and a current Customer relationship, may be liable for 
the tariffed cost of the services rel:eived and may be liable in addition for reasonable court 
costs and attorneys fees as deterrr j ned by the Commission or by the court. 

2.18.1 Service shall not be used ti)r any purpose in violation of law. 

2.18.2. Service shall not be used i u such a manner as to interfere unreasonably with the 
use of the service by one cm r more other Customers, or interfere with the 
Company’s reasonable ab- ity to provide the service to others. 

“900” and “976” Blocking 

Company reserves the right to blcck the Customer’s access to “900” and “976” pay-per- 
call telephone information service, ;, unless expressly requested not to by the Customer in 
writing. Company will not impose a charge for blocking. 

Minimum Period 

The minimum period for which st :rvices are provided and for which rates and charges are 
applicable is one (1) month unles:; otherwise specified in this tariff or by mutually agreed 
upon contract. When a service is discontinued prior to the expiration of the minimum 
period, charges are applicable, wl :ther the service is used or not. 

PUBLIC SERV/~F 
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SECTION 3 - I;ESCRIPTION OF SERVICES 

3.1 Local Exchange Services 

The regulations and rates contain:d herein are applicable to local exchange telephone 
services furnished within the Conrmonwealth of Kentucky. 

3.1.1 Local Service Area 

Local exchange services ate provided, subject to availability of facilities and 
equipment, in areas currer :ly served by BellSouth Telecommunications, Inc. and 
GTE-South, Inc. 

3.1.2 Local Exchange Service 

Local Exchange Service if0 an exchange service that permits calling to stations in 
the customer’s local servic:e area. 

3.1.3 

3.1.4 

Local Flat Rate Service 

Flat rate service is a classi lication of Local Exchange Service in which there are 
no usage charges for local calling. 

Flat Line, per line 

PBX Service 

Monthly Non-Recurring 
$32.90 $73 .oo 

Private Branch Exchange :PBX) Trunk rates apply for local exchange 
lines connecting in PBX common equipment and in multifunction systems 
where the lines are used a ; pooled facilities, dial or button access and used in 
connection with direct grc up calling features. 

Flat PBX Trunk, per trunl 
Monthly Non-Recurring 
$32.90 $73 .oo 
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SECTION 3 - _Dl3SCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d 1 

3.1.6 DSl Service 
DSl service is a Flat rated service and therefore no local usage charges apply. 

DSl (DOD) 
DSl (DID) 

Monthly 
$700.00 
$1 ,ooo.oo 

Non-Recurring 
$1245.00 
$1245.00 

3.1.7 Direct Inward Dial (DID) tier-vice 

DID service is an optional feature which can be purchased in conjunction with 
company provided Analog trunks or DS 1 s. DID service transmits the dialed digits 
for all incoming calls alloyrring the customer’s Private Branch Exchange (PBX) to 
route incoming calls direc :ly to individual stations that correspond to an 
individual number. Charges for DID capability and DID number blocks apply in 
addition to charges specifi;:d for Analog trunks or DSl s. 

Block of 20 DID numbers 
DID Central Office Trunk Connection, 
Per trunk 

Monthly 
$5.00 

$40.00 

Non-Recurring 
$20.00 

$90.00 
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SECTION 3 - DES(iRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d: 

3.1.8 ISDN PRI Service 

Integrated Services Digital Network (ISDN) describes the end-to-end digital 
telecommunications netwa:rk architecture which provides for the simultaneous 
access, transmission and slYitching of voice, data and image services. These 
functions are provided via channelized transport facilities over a limited number 
of standard user-network nterfaces. The PRI customer premises equipment (CPE) 
located at the customer pr : mises must be compatible with the network interface. 

The PRI arrangement con:;ists of 23 “B” channels and one “D” channel or 24 “B” 
channels, which are defined as follows: 

3.1.8.1. B Channel 

The B channel is a 64 kilobit per second (kbps) channel used for 
information tnlsfer between users. The B channel may be used in 
conjunction with circuit-switched service. 

3.1 J.2. D Channel 

The D channel 5 a 64 kilobit per second (kbps) channel that carries 
signaling and control for the B channels. 
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SECTION 3 - DSCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d) 

3.1.8 ISDN PRI Service (Cont’tl) 

3.1 J.4. Rates 
Monthly Non-Recurring: 

Primary Rate k,ccess $695 .OO $1,215.00 

23 B + D; 24B. 23B + Backup D 

Optional Feature: 

Caller ID $100.00 $100.00 

,- 
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SECTION 3 - QiXRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d 1 

3.1.9 IntraLATA Calling Servict: 

A call that is placed withill one LATA (Local Access Transport Area) and received in the 
same LATA within the C(tamonwealth of Kentucky. 

3.1.9.1 Rates 

IntraLATA call, per minute $0.1710 

3.1.10 Foreign Exchange Service 

Foreign Exchange Office j:rovides local telephone service from one exchange which is 
outside (foreign) the subsc --iber’s exchange area. 

,- 
Foreign CC) 
Per % mile 
Originating Terminal Channel 
Terminating: Terminal Channel 

3.1.10.1 Rates 

Foreign Zorle 
Per mile, pir line or trunk 

Foreign Exchange 
Per mile, p:r line or trunk 

Monthly 
$25.00 

$25.00 

PUBLIC sERv/CE c fT, 
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SECTION 3 - DflSCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d:l 

3.1.10 Foreign Exchange Service (Cont’d) 

Channel Terminal, per linr, or trunk 
Service Gr z ater than 4 miles 

Ori i;inating Terminal 
Ter tninating Terminal 

Service Le js than 4 miles 
Ori ;:inating Terminal 
Ter tninating Terminal 

Contiguou:; Exchanges (per % mile), 
Per line or h.d 

3.1.11 Service Features 

3.1.11.1 Line Features 

$50.00 
$40.00 

$40.00 
$40.00 

$10.00 

Account Cod6 :z - Account codes may be Voluntary or Authorized. This 
feature allows the customer to track telephone usage to a project, department 
or division. Tile codes will be variable length, with a total maximum length of 
14 digits. 

Call Block - l’his feature allows the customer to avoid unwanted calls by 
rejecting calls h-om a list of 6 numbers specified by the customer. 

Call Forward Busy - This feature allows an incoming to be routed to another 
number if the terminating number is busy. The call may be forwarded to any 
1 O-digit numbc:r. 

Call Forward Don’t Answer - Delayed Answer Forwarding. This feature 
allows an into -1ing call to be forwarded to another number after a designated 
number of ring :;. The call may be forwarded to any lo-digit number. 

PrJbLic sERVi(;E cobJ, n 
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SECTION 3 - D~ISCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d 1 

3.1.11 Service Features (Cont’d) 

3.1.11.1 Line Features 4 cont’d) 

Call Forward Variable - This feature allows the customer to forward 
incoming calls to any 10 digit number, defined by time of day, day or week or 
date. If a long. distance or an international number is elected, appropriate 
charges will ay ply. 

Call Hold - T!lis feature allows callers to be put on hold. 

Call Park - This feature allows the customer to put a customer on hold and 
pickup another call. 

Call Repeat - l-his feature allows the originating caller to reach the 
terminating stalion once it becomes idle. Both the originating and termination 
are rung. 

Call Return - This feature allows the customer to dial the last caller even if 
the customer did not answer the telephone. 

Call Trace - l’his feature allows the customer to trace the last call received 
and hold the rer;ults for later use by an authorized law enforcement agency. 
Note: There ar : two types of call tracing. 

Call Transfer ‘- This feature allows the customer to transfer a call from their 
phone handset lo another person’s phone handset. 

Call Waiting -. This feature allows a customer engaged in a call to be reached 
by another callr:r. A short tone informs the customer that another call is 
waiting to be a::cepted. The tone is only heard by the called party. The caller 
hears the regul :.r audible ring. The customer will be able to place the first 
party on hold end answer the second call by momentarily depressing the 
switch hook (f .3shing). By subsequent flashes, the customer can alternate 
between the tw 1) calls. This feature may be disabled when the user dials *70 
for making modem calls. VI 
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SECTION 3 - ~flSCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d:’ 

3.1.11 Service Features (Cont’d) 

3.1.11.1 Line Features I I:ont’d) 

Caller Name I3elivery - This feature allows the customer to see the name of 
the calling part:, as listed in the phone book. 

Caller Numbs r Delivery -This feature allows the customer to see the 
originating nw tuber of an incoming call. 

Direct inward and outward dialing - This is a standard feature of the 
system. This f ::ature allows the user to make any 3,7 or 10 digit call and 
international c;111, or receive calls from other system users. 

Do-Not-Distursb (DND) - This feature sets the station as unavailable and all 
calls are autorr &ically transferred to voice mail. 

Hunting - Thi:; feature will allow a call coming in on one number to “roll- 
over” to progn: ssively to another number. 

Flat Waiting 1 ndicator - This feature alerts the user that a Flat is waiting 
through an LE: 1) or audible indicator. 

Music on Ho14 - This feature allows the customer to select from a variety of 
music or annolmcement formats that a caller will hear when on hold. 

Outbound Liue Restriction - This feature allows the customer to restrict the 
user calling prj*,ileges based NPA, NPA-NXX or international based either on 
the station nun 1 ber or user ID code. 

Permanent call tracing permits tracing of all calls. On-demand call tracing 
permits tracing, upon request, of a specific call, provided that the called party 
dials a designa ted code immediately after the call to be traced is disconnected, 
i.e., before anclher call is received or placed. 

PMIC SERVICE~O~~!~~~~~~~ 
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SECTION 3 - QflSCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’dIl 

3.1.11 Service Features (Cont’d) 

3.1.11.1 Line Features I I:ont’d) 

Touch Tone - Dual Tone Multi-frequency. When a number button is pushed 
on a phone it nmkes a tone, which is used for signaling. 

Speed Dial - “his feature will allow a customer to use abbreviated codes to 
dial frequently :alled numbers. Repertories of six and twenty-five will be 
offered. 

Three Way Calling -- This feature will allow a customer involved in an 
existing 2-way connection to place the other party on hold and dial a third 
party for a 3-way connection. When the third party answers, a 2-way 
conversation c m be held before the earlier connection is re-established for the 
3-way conferei Ice. 

3.1 .11.2. Basic Trunk Fc;ature Requirements 

Direct Inward Dialing - This feature is a one-way trunk for incoming calls 
only. 

Direct Outwa t d Dialing - This feature is a one-way trunk for out going calls 
only. 

Two-way trunk - This feature is will allow both incoming and outgoing calls on 
a first come, ti :st served basis, to the limit of channels associated with this trunk 

type. 

Hunting - This feature will allow a call coming in on one number to “roll- 
over” to progrt :ssively to another number. 
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SECTION 3 - INSCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d) 

3.1.11 Service Features (Cont’d) 

3.1.11.3 Rates 

Per Use Fc :atures: 

Call Trace, per use 
Call Return per use 
Call Repeat, per use 

Individual l’eatures: 

Hunting 
Touch Tom: 
Call Waitin ;; 
Call Hold 
Speed Dial (8) 
Call Transfizr 
Call Forwat 11 Variable 
Call Forwar ~j Busy 
Call Forwar 11 Don’t Answer 
Call Park 
Call Trace 
Speed Dial (30) 
Account Cc,aie Voluntary 
Account &le Enforced 
Music on Hold 
3-Way Calling 
Call Block 
Call Restric 1 ion 
Caller ID (7s umber Only) 
Call Return 
Cal 1 Repeat 

Monthly Non-Recurring 
$4.00 $12.00 
$0.00 $12.00 
$6.25 $12.00 
$4.50 $12.00 
$4.00 $12.00 
$4.50 $12.00 
$7.00 $12.00 
$6.25 $12.00 
$6.25 $12.00 
$4.50 $12.00 
$4.95 $12.00 
$4.30 $12.00 
$9.00 $12.00 
$9.00 $12.00 
$4.00 $12.00 
$5.25 $12.00 
$4.50 $12.00 
$4.50 $12.00 
$6.50 $12.00 
$6.00 $12.00 
$5.00 $12.00 

$1.00 
$0.90 
$0.90 
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SECTION 3 - DiSCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d: 

3.1.11 Service Features (Cont’d) 

3.1.11.3. Rates(Cont’d> 

F 

Line Basic Package: 

Per Line ch :.rge 

Huliting 
To1 I:h Tone 
Cal Waiting 
Cal Hold 
Spe::d Dial (6) 

Monthly Non-Recurring 
$50.00 $25.00 

Line Deluxe: Package: (Includes all of the Line Basic Features) 
Monthly Non-Recurring 

Per Line ch: rge $80.00 $25.00 

Cal Transfer 
Cal Forward Variable 
Cal Forward Busy 
Cal Forward Don’t Answer 
Cal Park 
Cal Trace 
Spe::d Dial (30) 
Act count Code Voluntary 
Act I>unt Code Authorized 
Mu ;ic on Hold 
3-P’ay Calling 
Cal Blocking 
Cal Restriction 
Cal I:r ID (Number Only) 
Cal Return 
Cal Repeat 
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SECTION 3 - _D!?SCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’c 11 

3.1.12 Centrex Service 

Centrex Service is fumisEcd from compatible electronic type switching equipment 
located on Telephone Cor*~pany premises and includes the facilities necessary for 
intercom communication :letween Centrex lines within the customer’s system, Local 
Exchange Service, direct :I-dialing to Centrex lines, identification and billing of outgoing 
long distance Flats by lint number where such billing is done by the Telephone Company, 
Touch-Tone Calling Serv I:e, and intercept to the main listed number. 

3.1.12.1 Features. The Centrex Custom Service dial switching equipment shall be 
arranged to provide the following system and line feature capabilities: 

Automatic Callback - When a person calls another extension and finds it 
busy, the calle:. either presses a callback button or dials some digits. When the 
person whose .: hone was busy hangs up, the phone system rings both parties 
and the system connects the two together. 

Call Block - l’his feature allows the customer to avoid unwanted calls by 
rejecting calls h-om a list of 6 numbers specified by the customer. 

Call Forward Busy - This feature allows an incoming to be routed to another 
number if the terminating number is busy. The call may be forwarded to any 
1 O-digit numbc:r. 

Call Forward Don’t Answer - Delayed Answer Forwarding. This feature 
allows an into -ning call to be forwarded to another number after a designated 
number of ring :;. The call may be forwarded to any lo-digit number. 

Call Forward Variable - This feature allows the customer to forward 
incoming calls to any 10 digit number, defined by time of day, day or week or 
date. If a long distance or an international number is elected, appropriate 
charges will aI1 ?ly. 

DI I 
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SECTION 3 - D[lSCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d 1 

3.1.12 Centrex Service (Cont’d) 

3.1.12.1 Features (Cont’d) 

Call Hold - T-:is feature allows callers to be put on hold. 

Call Park - Tllis feature allows the customer to put a customer on hold and 
pickup another call. 

Call Pickup - This feature allows the customer to answer another person’s 
ringing phone :‘y punching in one or two numbers on their phone. 

Call Pickup w i th Barge In - This feature allows the customer to interrupt a 
another call wliile it is in process. 

Call Repeat - lhis feature allows the originating caller to reach the 
terminating station once it becomes idle. Both the originating and termination 
are rung. 

Call Restriction - This feature prevents the caller from making certain types 
of calls, usual1 , either a toll or a long distance call. 

Call Return - ‘This feature allows the customer to dial the last caller even if 
the customer did not answer the telephone. 

Call Select Forward - This feature allows the customer to have calls from 
selected numbers ring at another number. 

Call Transfer .- This feature allows the customer to transfer a call from their 
phone handset to another person’s phone handset. 

[>I f 
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SECTION 3 - ~~ISCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d:l 

3.1.12 Centrex Service (Cont’d) 

3.1.12.1 Features (Corn’ d) 

Call Waiting .. This feature allows a customer engaged in a call to be reached 
by another callt:r. A short tone informs the customer that another call is 
waiting to be accepted. The tone is only heard by the called party. The caller 
hears the regul z.r audible ring. The customer will be able to place the first 
party on hold 2nd answer the second call by momentarily depressing the 
switch hook (f .Ishing). By subsequent flashes, the customer can alternate 
between the tw’o calls. This feature may be disabled when the user dials *70 
for making modem calls. 

Caller ID Reja!ction - This feature prevents the customer from receiving calls 
from specific r -unbers. 

Caller Name Khelivery - This feature allows the customer to see the name of 
the calling part:! as listed in the phone book. 

Caller Numb6 I- Delivery -This feature allows the customer to see the 
originating mu r tber of an incoming call. 

Distinctive Rirlg - This feature allows the customer to distinguish types of 
incoming calls such as an outside call or an inside (intercom) call by the tone 
of the ringing. 

Executive Bwy Override - This feature allows certain users to intrude on 
conversations cm other extensions. 

Hunting - Thirl feature will allow a call coming in on one number to “roll- 
over” to progrc’ ;sively to another number. 

Intercom Dialing - This feature allows the customer to dial another person’s 
extension. 
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SECTION 3 - Q$XRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’d: 

3.1.12 Centrex Service (Cont’d) 

3.1.12.1 Features (Cont’d) 

Last Number Redial - This feature allows the customer to automatically 
redial the last lumbered dialed. 

Priority Call -. This feature gives high priority callers a ring of their own. 
This allows tht: customer to program up to 6 callers’ numbers. If the customer 
has Call Waitillg, they will hear a priority “beep” when they are on the phone. 

Speed Dial - “his feature will allow a customer to use abbreviated codes to 
dial frequently ‘:alled numbers. A block of twenty-five numbers will be 
offered. 

Three Way C.dlling -- This feature will allow a customer involved in an 
existing 2-way Eonnection to place the other party on hold and dial a third 
party for a 3-wzly connection. When the third party answers, a 2-way 
conversation c m be held before the earlier connection is re-established for the 
3-way conferellce. 

Touch Tone - Dual Tone Multi-frequency. When a number button is pushed 
on a phone it nlakes a tone, which is used for signaling. 
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SECTION 3 - _DI3SCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’c I 

3.1.12 Centrex Service (Cont’d) 

3.1.12.2 Rates 

Centrex Line 13asic Package: 
Monthly Nm 

Per Line cliarge $100.00 $25.00 

Touch Tor I: 
Call Hold 
Call Trans ‘er 
3-Way Calling 
Intercom 1 bialing 
Automatic ‘Zall Back 
Call For-w2 :-d Variable 
Call For-w; --d Busy 
Call For-w: :-d Don’t Answer 
Call Hold 
Call Pick-l .‘p 
Call Restri ztion 
Call Waitilig 
Call Pick-l/p with Barge In 
Distinctive Ring 
Hunting 
Speed Dial (30) 

/- 

Issued: December 2% 2000 
Issued by: Woody Tr; t ylor 

Vice Presiclent of Regulatory Affairs 
Domino N : tworks Communications, Inc. 
2950 Gallc .vvs Road 
Falls Churl:h, Virginia 22042 



Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 2 

2950 Gallows Road Original Page 50 
- Falls Church. VA 22042 

SECTION 3 - Dl:SCRIPTION OF SERVICES (Cont’d) 

3.1 Local Exchange Services (Cont’c :I 

3.1.12 Centrex Service (Cont’d) 

3.1.12.2 Rates (Cont’dl 

Centrex Line Deluxe Package: 
(1nc:ludes all of the Centrex Basic Features) 

Monthlv Non-Recurring 

Per Line cl~srge $125.00 $25 .oo 

Call Block 
Call Park 
Caller ID I:ejection 
Caller ID (‘Jumber Only) 
Executive ttusy Override 
Last Number Redial 
Priority Call 
Call Repeat 
Call Retune 
Call Select Forward 
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SECTION 3 - DE;XRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services 

Operator Assisted Local Calls arc: calls placed within the customer’s local service area through a 
Telephone Company operator. Ollerator Services are available only from customer locations which 
presubscribe to one of The Company’s direct dial services. This service is not available from 
transient locations such as hotels and pay telephones. Operator Services enable callers to assign 
charges for calls to an account whl ch is not associated with the Customer. Callers access the service 
by dialing “0” and the telephone number of the called station. Upon receipt of the c:all, the 
Company verifies the credit-wart hiness of the designated billed party. When a payment method 
cannot be validated, or is unacce : table, callers will be required to select an alternative means of 
payment. 

Y‘ 

The following charges apply for ( 1 perator Assisted Local Calls and are in addition to any charges 
for local calls as specified in this Zompany’s applicable tariffs. Total charges for use of this 
service include usage charges and an operator assistance charge, as set forth herein. An Operator 
Dialed Service Charge applies to ;alls in which the caller has the capacity to dial the number, but 
has the operator dial instead. 

3.2.1 Usage Charge Computatic!r For Operator Assistance 

Usage charges are based lIpon the duration of a call. Usage rates are specified in Section 
4.55. Chargeable time be;;ins when The Company receives signaling to detect that the 
network connection betwe::n the calling station and the called station has been established. 
Chargeable time ends vrhen either party “hangs up” thereby releasing the network 

connection. For collect crllls, chargeable time begins when the called station #accepts 
responsibility for payment of the charges associated with the call. For billing purposes, call 
timing is rounded up to the :lext six-second increment after a minimum initial period of thirty 
(30) seconds. Holiday and volume discounts do not apply. 
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SECTION 3 - DEiCRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.2.2 Operator Assistant!: Options 

Operator Assistant I: Charges vary depending upon the billing option selected by the 
caller. The follow lg options are available: 

Collect Call - a p?/ment arrangement whereby the charge for a call is billed to the 
called station. 

Customer Dialed ( lallinn Card Call - An arrangement whereby the caller dials “0” 
plus the called stat ‘)n number and a calling card number to place a call. 

Person-to-Person (ld - An arrangement whereby the caller requests to reach a 
specific 
person, departmen mobile station, extension, or office. 

Third Party Billed !a- An arrangement that allows the caller to charge a call to a 
telephone number :hat is different from the calling or called station. 

BUSY Line Verificai& - Operator may confirm whether a line is in use and not idle. 

Busy Line Verification Interrupt - Operator may confirm that a line is in use and not 
idle. If the line is ir use, the operator may then interrupt the conversation to speak to 
the participant. 

Callers will receive :, upon request and at no charge, a description and quantification 
of the rates and ch urges associated with a call processed by the Company. Quoted 

rates will not inclu:le applicable federal, state, and local taxes, gross receipts taxes, 
sales tax, or municipal utilities taxes. 

%&ii: SEfflqp~: 
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SECTION 3 - DEjlCRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.2.2 Operator Assistance Optic!E (Cont’d) 

The charges set forth belo\\, are applicable to interstate IntraLATA and InterLATA operator 
assisted calls. “O+” charjges apply to those calls for which the calling party dials “0” 
immediately followed by the number to be called, and the call is completed without the 
assistance of a live operato :. “0-“ charges apply to calls for which the calling party dials “0” 
only and the call is compIl:ted by a live operator. “0-” calls include calls where the calling 
party dials “0” immediate :J followed by the number to be called, but requests to transfer to 
a live operator during the lIlacement of the call. Operator assistance charges are in a.ddition 
to the usage charges set forth above. 

3.2.3 Rates 

Operator Assisted Local Ciill Charges Per Call: (0+) 

Calling Card 
Calling Card Operator As:;isted 
Station to Station Live Operator 
Station to Station Machinc: handled 
Person-to-Person 
Person-to-Person Collect 
Bill to alternate credit carcl (RBOC card) 
Bill to Credit Card 
Collect 
Bill to Third Number 
Person-to-Person Bill to 1 bird Number 

$0.90 
$0.75 
$ .60 
$2.20 
$1.50 
$3.00 
$1.00 
$1.00 
$2.50 
$0.75 
$0.75 
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3.2 

SECTION 3 - DEjlCRIPTION OF SERVICES (CONT’D) 

Operator Services (Cont’d) 

Operator Assisted Local Call Chatges Per Call: (0-) 

3.2.3 Rates (Cont’d) 

Station to Station 
Person to Person 
Person to Person Collect 
Bill to alternate credit card (RBOC card) 
Bill to credit card 
Collect 
Bill to Third Number 
Person to Person Bill to T - ird Number 
Calling Card Operator As:; isted 
Busy Line Verification 
Busy Line Verification Initxrupt 

$2.20 
$3.00 
$4.00 
$1.00 
$1.00 
$3.50 
$0.75 
$1.50 
$1.00 
$4.95 
$9.95 
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SECTION 3 - DE:XXIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.2.5 Directory Listing 

Primary and additional Di xtory Listings are provided in the alphabetical section of the 
telephone directory in acccudance with the regulations and rates specified herein. 

- 

3.2.5.1 

3.2.5.2. 

3.2.5.3. 

Directory Listi . gs are provided in connection with each customer service 
as specified he *em. 

The alphabetic 2.1 section of the telephone directory consists of a list of n.ames 
of customers ir L alphabetical order and is designed solely for the purpose of 
informing calli ug parties of the telephone numbers of customers and those 
entitled to use le customer’s service as an aid to the use of telephone service, 
and special PO:. tion or arrangement of names is not contemplated. 

Listings must c onform to the Telephone Company’s specifications with 
respect to its d :*ectories. 

3.2.5.3.1 The l’elephone Company reserves the right to limit the length of any 
listir(g in the directory by the use of abbreviations when, in its 
judgment, the clearness of the listing or the identification of the 
customer is not impaired thereby. Where more than one line is 
required to properly list the customer, no additional charge is made. 
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SECTION 3 - DE:$CRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.2.5 Directory Listing (Cont’d) 

3.2.5.3 (Cont’d) 

3.2.5.3.2 The ‘I’elephone Company may refuse a listing which is known not to 
cons- tute a legally authorized or adopted name, or any listing 
which, in the opinion of the Telephone Company, is likely to 
mislc:ad or deceive calling persons as to the identity of the listed 
pm : or is contrived name used for advertising purposes or to 
seculi: a preferential position in the directory or is more elaborate 
than is reasonably necessary to identify the listed party. The 
Tele]:hone Company, upon notification to the customer, will 
withijraw any listing that is found to be in violation of its rules with 
respc.l:t thereto. 

3.2.5.4 Rates 

The following r; 1 tes apply for regular and special types of additional listings, 
and shall be effc &ive at the time the listing is placed on the directory assistance 
records. 

Business, each 
Nor (listed Telephone Service 
Noltpublished Telephone Service 

Monthly 
$5.00 
$5.00 
$5.00 
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SECTION 3 - Q&i CRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.2.5 Directory Listing (Cont’d) 

3.2.5.5 Nonlisted and nonpublished charges, as specified following, are not applicable to: 

3.2.5.5.1 Nonl: :;ted or Nonpublished Telephone Service furnished to a 
custoiner for data service where there is no voice use contemplated. 

3.2.5.5.2 Nonl-:;ted or Nonpublished Telephone Service furnished to a 
custolner for short periods of time, usually one day, in connection 
with local and long distance Flat broadcasts of sporting events,, 
convc ntions or other special events. 

3.2.5.5.3 Non1 :;ted or Nonpublished Telephone Service furnished to a 
custo:ner with other listed, nonlisted or nonpublished service in the 
same directory area. 

3.2.5.5.4 Non1 ;ted or Nonpublished Telephone Service associated with, 
Mobi 2 Telephone Service, Pay Telephone Lines and Network 
Controlled Lines. 

3.2.5.5.5 Nonli sted or Nonpublished Telephone Service associated with 
deper (lent telephone numbers of a Distinctive Ring Custom Calling 
Servi,:e. 
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SECTION 3 - jX:CRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.2.6 Directory Assistance 

The Telephone Company ‘xnishes Directory Assistance Service whereby customers may 
request assistance in deter xining telephone numbers. 

3.2.6.1 The services of a Tlzlephone Company operator are not to be used in connection 
with the completiotl of direct dialed Directory Assistance Service calls except in 
the following case:, : 

3.2.6.1.1 To reach the Directory Assistance Service attendant where direct 
dialing f :.cilities are not available. 

3.2.6.1.2 To reach the Directory Assistance Service attendant when attempts by 
the customc:r to direct dial such a call cannot be completed. 

Call allowances are not transferable between separate accounts. 
3.2.6.2 Rates 

Per Call $0.95 
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SECTION 3 - DE:: CRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.2.6 Directory Assistance 

3.2.6.2 Rates (Cont’d) 

The rates set forth Following apply when customers request Telephone 
Company assistanc (: in determining telephone numbers of customers who are 
located in the local service area of the Customer’s local service area. 

Directory Assistanze, per call $0.85 

Maximum of two I r:quested telephone numbers per call. 

Move, Add, Change and Disconnect Charges 
Non-Recurring 

Move or Add, per .,ine or Analog Trunk $30.00 

Move or Add, per Xl $30.00 

Telephone Numbe . Change, per Line, Trunk or DS 1 $15.00 

Temporary Suspension Charge, per Line, Trunk or DSl $30.00 

Restoration of Ser rice, per Line, Trunk or DS I $30.00 

Billing Name Chal Ige, per account $15.00 

Customer initiated 3rder Change $15.00 

Change in Class OI Grade of Service Charge $30.00 
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SECTION 3 - JXjCRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.2.7 Inside Wiring, Maintenancl; 

Premises wiring is wiring .;~hich connects separately housed equipment entities or system 
components to one anothe!‘. or wiring which connects an equipment entity or system 
component with the telephone network interface, located at the customer’s premises and 
not within an equipment h,: using. 

Fully-protected premises v:,iring is premises wiring which is: 

No greater than 25 feet in I:ngth (measured linearly between the points where it leaves 
equipment or connector hc Isings) and registered as a component of and/supplied to the 
user with the registered terminal equipment or protective circuitry with which it is t.o be 
used. 

A cord which complies with (a) preceding and which is extended once by a registered 
extension cord. Extension cords may be used as a substitute for wiring which for safety 
reasons should be affixed : 3 or embedded in a building’s structure. 

Wiring located in an equil’:nent room with restricted access, provided that this wiring 
remains exposed for inspe; tion and is not concealed or embedded in the building’s 
structure, and that it confotms to Part 68 of the Federal Communications Commissions 
Rules and Regulations. 

Protected premises wiring requiring acceptance testing for imbalance is premises wiring 
which is electrically behinrl registered equipment, system components or circuitry which 
assure that electrical con& c:t between the wiring and commercial power wiring will not 
result in hazardous voltagl:s at the network interface. 
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SECTION 3 - DE!iCRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.26 Inside Wiring Maintenancl; (Cont’d) 

Unprotected premises wir ng is all other premises wiring. 

Customers who intend to connect premises wiring other than fully-protected premises 
wiring to the telephone netlvork shall give advance notice to the Telephone Company in 
accordance with the proce~iures specified in Part 68 of the Federal Communications 
Commission’s Rules and E:egulations or as otherwise authorized by the Federal 
Communications Commis <ion. 

The Telephone Company 1 nay invoke extraordinary procedures specified in Part 68 of the 
Federal Communications (1 ommission’s Rules and Regulations where one or more of the 
following conditions are p-esent: 

Information provided in tht: supervisor’s affidavit gives reason to believe that a vio.lation 
of Part 68 of the Federal Communications Commission’s Rules and Regulations is likely. 

A failure has occurred dur ng acceptance testing for imbalance. 

Harm has occurred, and thc:re is reason to believe that this harm was a result of wiring 
operations performed undo :r Part 68 of the Federal Communications Commission’s Rules 
and Regulations. 
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SECTION 3 - DE:CRIPTION OF SERVICES (CONT’D) 

3.2 Operator Services (Cont’d) 

3.2.6 Inside Wiring Maintenanc;, (Cont’d) 

3.2.6.1 Restrictions 

Basic wire mainte uance does not cover: 
PBX syster ‘IS 
Channel se vices 
Coin opera zd telephone services 
ISDN (PRI) 

Pre-existin! conditions misuse; abuse; riot; acts of war; fire and acts of 
nature; Noir-standard wire and jacks that do not comply with Part 68 of 
FCC rules ,rnd/or Broadband Office’s technical standards; Malfunctions 
resulting fr :brn the use of voice grade lines to transmit or receive data or 
signals bey :tnd the operating parameters of the line; Restoration of 
premises if asked to repair concealed wire; Customer provided equipment 
(CPE); Inside telephone wiring; jacks or other items used in connection 
with the telephone exchange of a provider other than Broadband 
Office.Bas I: wire maintenance does not provide for any direct repair work 
on other th,m the customer’s premises wire and jacks. Inside wire 
maintenanc 1: may not be the customers’ responsibility if their business is 
operating i.1 a leased premises. Customers should contact their landlord or 
property m : nager to determine responsibility. 

3.2.6.2 Rates 
Monthly 

Inside Wiring Mai eltenance Charges: 
Per Busine 3 s Line $3.00 

P 
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SECTION 3 - DE::CRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services 

The regulation and rates contain: d herein are applicable to data telecommunications services 
furnished within the Commonwealth of Kentucky. 

3.3.1 Dedicated Leased Line Se]:& 

Company’s Dedicated Lea r,ed Line service is a high-speed digital communications 
service using a physical filler optic connection between two locations within the 
Commonwealth of Kentucky. Dedicated Leased Lines are non-switchable connections 
that can provide a constan- and committed availability of capacity (for a single Customer) 
on a transmission path on1 ). between fixed, customer-specified locations. Dedicated 
Leased Line transmission speeds range from the DS-0 level up to and including OC-n 
speeds. Dedicated Leased Line circuits at DS-0, Fractional DS-1, DS-land DS-3 levels 
may be available between tny two POP locations within the Commonwealth of 
Kentucky. Broadband Cir ; uits over DS-3 capacity are only available as On-Net Circuits 
between POPS. Provision of Dedicated Leased Line circuits are subject to facilities and 
capacity availability. 

Dedicated Leased Line cir : uits with speeds at or below DS-1 are priced at a fixed and 
variable monthly recurring, charge based on line speed, Central Office Connection and the 
V&H miles between the n I arest available POP to the Customer or End-User locations (as 
determined by the NPA/N :(X of the locations). Broadband Dedicated Leased Lines are 
priced at a fixed and varia :lle monthly recurring charge based on line speed, Central 
Office Connection and the V&H miles between the nearest available POP to each fixed 
Customer or End-User location. For Dedicated Leased Line circuits at speeds at or below 
DS- 1, the provision of Loc:al Access Circuits may be coordinated directly by Customer or 
may be coordinated by the Company on Customer’s behalf. For Broadband Dedicated 
Private Line circuits, the ( lompany shall be solely responsible for all local access 
coordination functions anal all costs for the interconnection of each Customer premise 
with the Company networq. at the nearest available POP. 

~mK SERVICE COk<I,:PAISSj@..j 
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SECTION 3 - DE’j,CRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services ((:ont’d) 

3.3.1 Dedicated Leased Line Se::@ (Cont’d) 

Company shall invoice the Customer on a monthly basis at the Customer’s designated site 
in the United States, in acc(:rdance with the following schedule: (i) one (1) month in advance 
for all recurring MRC char !es due under this Agreement, in addition to the retroactive billing 
for the first billing invoice of a service; and (ii) in the month preceding the applicable usage 
(i.e. month of contract exerution) for all NRC charges. Failure of the Company to timely 
invoice the Customer for my amounts due hereunder shall not be deemed a waiver by 
Company of its rights to p :yment for such charges. 

3.3.2 Rates and Charges 

Rates set forth herein for (:ompany services requiring dedicated access do not include 
access and access-related i:harges (including, without limitation, installation charges, 
inside wiring charges asse 3 sed by the local exchange carrier (“LEC”), construction 
charges assessed by the LllC and distance and termination charges assessed by the LEC). 
Therefore access and accc: s.s related charges are additional charges. 

OC-n pricing will be on ati ICB (Individual Case Basis). Pricing will be based on a 100 
mile minimum circuit, anci therefore circuits with V&H mileage between the two 
customer sites of less than 100 miles, will be priced at 100 miles. 
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SECTION 3 - DEjICRIPTION OF SERVICES (CONT’D) 

Data Communications Services (( 1 ont’d) 

3.3.2 Rates and Charges (Cont’tl) 

Dedicated Leased Line Se :w 
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SECTION 3 - j&CRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services ((:ont’d) 

3.3.2 Rates and Charges (Cont’tl) 

Dedicated Leased Line Se :a 

33M $4500 

36M $4500 

39M $4500 

42M $4500 

45M $4500 

NOTE: All Local Loop Access Charges rre quoted on an individual case basis. OC-n NRC and MRC 
port charges are on an individual case ba:;is. 
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SECTION 3 - @ZjCRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services ((Jont’d) 

3.3.3 Broadband Facility MinimJIm Service Term 

Customer acknowledges tllat the Rates and Charges described in this tariff Section are 
based on the commitment of the Customer to utilize the Broadband Circuits or Facility 
for a specified minimum Fcriod of time. Therefore, notwithstanding anything in this 
tariff to the contrary and irl addition to other charges set forth in the tariff, the Customer 
will be billed and required to pay to Company all rates, fees and charges which accrue for 
each Broadband Circuit ar d for all associated local access during the entire Circuit 
Minimum Service Term (2. j defined below) applicable to each such Broadband Circuit 
plus all NRC charges applicable to such circuit that were previously waived, regardless of 
whether or not Customer I I :ilizes all or any part of such Broadband Circuit during a.11 or 
any part of the Circuit Mir 1 imum Service Term applicable to such Circuit. 
The “Circuit Minimum Se [vice Term” for each Circuit, is defined as follows: 

For DS-0, Fractional DS-( _ and DS- 1 Leased Line Circuits: 

No “Circuit Minin lrn Service Term” shall apply. 

For DS-3 and OC-n Broad!>and service the “Circuit Minimum Service Term” shall be as 
follows: 

The Circuit Minimum Service Term shall be a minimum period of one (1) year, 
beginning from tht’ date of service order fulfillment. 

D ‘P 
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SECTION 3 - DE:: CRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services (( lont’d) 

3.3.4 Termination of Service 

Upon termination of the C Llstomer’s agreement or upon termination of a broadband. 
circuit, which has not met the “Circuit Minimum Service “Term”, all monthly recu.rring 
charges and non-recurring c:harges shall retroactively be collected. 

1. Credit Allowances :;hall not apply in the event that the Company’s Dedicated 
Leased Line Servic (: is unavailable due to any of the following: 

(a) Interruption:; on Domestic Dedicated Leased Line circuits that are not 
“Accepted Circuits” where an Accepted Circuit is one that Company and 
the Customt:r have tested and mutually agree is working as ordered. 

Interruptions caused by the negligence, act, error, or omission of the Customer or 
others authorized t:, the Customer to use the Customer’s service. 

Interruptions due t11 failure of power at the customer premise or failure or poor 
performance of cu:::omer premise equipment. 

Interruptions during; any period in which the Company or its agents are not 
afforded access to :ne premises where the access lines associated with the 
Customer’s servia’ originate or terminate. 

Interruptions during; any period when the Customer or user has released service to 
Company for maintenance or rearrangement purpose, or for the installation of the 
Customer’s service : order. 

An interruption during any period when the Customer elects not to release the 
service(s) for testiltg and/or repair and continues to use it on an impaired basis. 
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SECTION 3 - DE: CRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services ((:ont’d) 

3.3.3 Termination of Service (C:mt’d) 

Interruptions resulting fro] 11 a failure of an underlying local exchange carrier where the 
local access circuit was noi provided by Company. 

Interruptions resulting froltl the Customer’s use of services in an unauthorized or 
unlawful manner. 

Interruptions resulting fro1 II a Company disconnect for non-payment or an interruption of 
service resulting from incc’rrect orders from the Customer. 

Interruptions during any p,:riod when the Customer has made the circuit available to 
Company for installation, maintenance or grooming. 

Force Majeure events, be!rDnd the reasonable control of the Company, including but not 
limited to: acts of God, fir:, flood, explosion, storm, labor strikes. lockouts, insurrections, 
riots. wars (declared or un :leclared), acts of government authority. or of any civil 01 
military authority, nationa. emergencies, cable or fiber cuts resulting from the actions of 
third parties beyond the re Esonable control of the Company. 
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SECTION 3 - DE’: CRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services (( :ont’d) 

3.3.4 DSL Service 

DSL Service is a high spec:d data access service that uses digital subscriber line 
technology over existing c LIpper facilities, which are also used to provision customer’s 
local exchange service. Tile regulations and rates specified herein are in addition to the 
applicable regulations and Yates specified in other sections of this tariff. 

3.3.4.1 Definitions 

ADSL: Asymmetric Digital Subscriber Line Service. 

CL&: The customer’s designated location. 

Downstream: The transm :;sion path from the Company’s high speed DSL Connection 
Point to the customer’s de ;ignated premises. 

DSL Connection Point: A location designated by the Company that serves as an 
aggregation point for the collection of DSL traffic from multiple serving wire centers. 

IDSL: Integrated Services Digital Subscriber Line Service. 

Symmetrical Digit;11 Subscriber Line Service. SDSL: 

a passive band fi :er that divides the frequency of a copper facility. Splitter: 

Upstream: the transmissic!a path from the CDL to the DSL Connection Point. 

p”w SEq//CF’ p 
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SECTION 3 - QEiCRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services ((Iont’d) 

3.3.4 DSL Service (Cont’d) 

3.3.4.2 Service Descriptio 1. 

ADSL Service: A:XL Service is an access data technology service offered in 
speed levels of 60s Kbps Downstream028 Kbps Upstream, and 1.5 Mbps 
Downstream/384 1: bps Upstream. The Company will set the transmission speeds 
to the speed levels :‘or the service package selected by the customer. The loop 

distance from the (:DL to the serving wire center can affect the transmission 
speeds set by the C ompany. 

IDSL Service: IDOL Service is an access data technology service offered in speed 
levels of 144 Kbps. The Company will set the transmission speeds to the speed 
levels for the servi :e package selected by the customer. The loop distance from 

the CDL to the ser I ing wire center can affect the transmission speeds set by the 
Company. 

SDSL Service: SIiSL Service is an access data technology service offered in 
speed levels of 19:: Kbps, 384 Kbps, 768 Kbps, 1.1 Mbps, and 1.5 Mbps. The 
Company will set rhe transmission speeds to the speed levels for the service 
package selected b!r the customer. The loop distance from the CDL to the serving 
wire center can aff xt the transmission speeds set by the Company. 

wB[lc SE&p 
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SECTION 3 - DEjlCRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services (( 1 ont’d) 

3.3.4 DSL Service (Cont’d) 

3.3.4.3 Service Provisioni ;g 

All DSL Services ;tre provisioned over existing copper facilities and transported 
to the Company’s .: ackbone network. DSL service provides a connection from 
the customer’s designated location to the DSL connection point. 

Access from the C ;Impany’s DSL connection point will be provided via Dedicated 
Leased Line Servic : 2, where facilities permit. The Dedicated Leased Line Service 
must be of sufficie ttt bandwidth to support the maximum speed of the DSL 
service being prov ded. Dedicated Leased Line Service is available under Section 
3.1 of this Tariff. fi customer may use its existing interstate Dedicated Leased 
Line Service, or m E.Y submit an order to establish new facilities. If a customer 
utilizes Dedicated Leased Line Service from Section 3.1, the associated 
regulations, rates and charges for such facilities shall apply in addition to th.e rates 
and charges associ r.ted with the DSL Service rate element. 

The Company will qualify the DSL Service between the CDL and the serving wire 
center. The purpo ;e of qualification is to determine the availability and suitability 
of existing copper facilities to provide the service. The Company will not 
provision this set-v ice on facilities which are not suitable for DSL. 
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SECTION 3 - DEilCRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services (( 1 ont ‘d) 

3.3.4 DSL Service (Cont’d) 

3.3.4.3 Service Provisioni-;g (Cont’d) 

Digital Subscriber Line (DSL) Service 

Service 

144K IDSL 

192K SDSL 

384K SDSL 

768K SDSL 

l.lM SDSL 

1 SM SDSL 

608W128K ADSL 

NRC MRC (Port) 1 

4 

, 

i 

$500 $399 

$500 $459 

$250 $59.95 

v; $250 $89.95 
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SECTION 3 - DE:$XIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services ((lont’d) 

3.3.4 DSL Service (Cont’d) 

3.3.4.4 Legislative, Regulz<:orv or Judicial Activitv 

Notwithstanding a11y statement to the contrary contained in this Tariff, in the 
event that any regulatory agency, legislative body or court of competent 
jurisdiction promu :;ates regulations or modifies existing ones including, without 
limitation, regulati: ns regarding payphone compensation, access charges and/or 
universal service (“Regulatory Activity”), the Company reserves the right, a.t any 
time and without n:btice to: (i) pass through to the Customer all, or a portion of, 
any charges or sure lrarges directly or indirectly related to such Regulatory 
Activity; or, (ii) mcldify the rates, including any rate guarantees, and/or terms and 
conditions containc:d in this Tariff to reflect the impact of such Regulatory 
Activity. 

3.3.5 Remote Dial Service 

Remote Dial Service prov Iles analog, dial-up Internet access service at speeds up to 
56kbps. 

Rates. L 

Up to 150 hours of access $16.95 per user per month 

Each hour in excess of 1% I hours $2.00 per hour 
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SECTION 3 - DE;;CRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services (( 1 ont’d) 

3.3.6 In-building Products: 

Internet Gateway Service 

Internet Gateway is a sing : port, Ethernet-based, dedicated Internet access service for the 
business LAN The custor : er is provisioned a single port on a BBO-owned Ethernet 
switch and an Ethernet cable runs from the switch to a customer-owned hub/switch/router 
located in-suite. Supported access speeds range from 256K up to 1 OMbps. Service is 
provided only to tenants iii BBO-wired partner buildings. 

Rates A 

Speed NRC MRC 

256K $750 $595 

384K $750 $695 

512K $750 $850 

768K $750 $995 

1.5M $750 $1295 

3.OM $750 $2499 

6.OM $750 $3995 

lO.OM $750 $5995 
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SECTION 3 - DEj:CRIPTION OF SERVICES (CONT’D) 

3.3 Data Communications Services (( 1 ont’d) 

3.3.6 In-building Products: (Cotrt’d) 

Internet Office 

Internet Office is a multi-Ilx-t, Ethernet-based, dedicated Internet access service for 
customers who do not opetate a LAN. Each customer-owned device (i.e. PC. printer, 
server) is provisioned an i - dividual port on a BBO-owned Ethernet switch and a virtual 
LAN (VLAN) is created fix the customer which enables basic LAN functions such as 
printer and file sharing. S .Ipported access speeds range from 256K up to 10 Mps. 
Service is provided only to tenants in BBO-wired partner buildings. 

Rates. / 

Speed NRC w 

256K $750 $595 

384K $750 $695 

512K $750 $850 

768K $750 $995 

1.5M $750 $1295 

3.OM $750 $2499 

6.OM $750 $3995 

lO.OM $750 $5995 

*NOTE: Additional NRC charges apply for Internet Office based on the number of 
seats(i.e. devices) being wired. Variable charge per seat is $120. 
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SECTION 3 - DE:ICRIPTION OF SERVICES (CONT’D) 

3.4 Promotional Offerings 

The Company may offer existing ;ervices on a promotional basis, subject to Commission 
approval, that provides special rat::s, terms, or conditions of service. Promotional offerings are 
limited to a maximum of six mon:hs at which time the promotional offering must be either 
withdrawn or made available on a permanent basis. All promotions, regardless of whether 
services are given away for free, 21.e subject to Commission approval. 

Competitive Response Promotion 

From time to time, the Company : Ilay offer a new subscriber of service discounts (up to 100%) 
off the Customer’s total usage chiL:ges. Such discounts may have variable terms of applicability 
and expiration dates. These disccunts may apply to monthly recurring port charges, access loop 
charges, installation charges, and LIther non-recurring fees. 

3.5 Individual Case Basis (ICB) Arrallgements 

The Company may burnish a facil L ty and/or service at a rate or charge different from those 
specified in the Company’s tariff. Charges will be determined on an Individual Case Basis. 
Specialized rates or charges will 11~ made available to similarly situated subscribers on a 
nondiscriminatory basis and will -:e provided subject to any applicable Commission rules. 

3.5.1 Rates 

For special situations, rate:; for specialized services will be determined on an Individual 
Case Basis and specified by contract between the Company and the Customer pursuant to 
Commission rules for such arrangements. 
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SECTION 3 - DEiCRIPTION OF SERVICES (CONT’D) 

3.6 Surcharges 

3.6.1 Emergency or 9- 1 - 1 - Telex ;omunication Service 

In accordance with KRS 6 ?.760, Customers may pay a surcharge on Billable Telephone 
Numbers to support the delivery of 911 service. the Company will collect the surcharge 
on behalf of the 9 11 Authc 1 rity, and remit it to the 9 11 Authority. 

3.6.2. Kentucky Lifeline Surcharl~ 
In accordance with Commission Administrative Case No. 360, Customers may pay a 
$0.05 surcharge per access line per month to support the Kentucky Lifeline Program. The 
Company will connect the “Kentucky Lifeline Surcharge” on behalf of the Kentucky 
Lifeline Program and remit it to the Kentucky Universal Services Fund. 

362237 I 
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SAMPLE BILL FORMAT 

Domino Networks 
Communications, Inc. 
2950 Gallows Road Tel: 1-888- 

Falls Church, VA 22042 Fax: 1-703- 
535-4226 

Services Invoiced To 

641 -6095 

a Invoice Number I 

I 

I Customer No. I Invoice No. I Period Ending I Invoice Date I Due Date I 

For any technical problems please call: 
Please submit all billing inquiries and 
address changes in writing to: 
Please remit payment to the following. Please include invoice 
number when making payments. 

Bank XXX Account xxxx 

Address of Bank Account # xxxx 
Name: 

ABA # xxxx 

362337 2 
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